
eWiSACWIS Program and Technical Activity Workshop

A G E N D A
November 15 & 16, 2004

Best Western Midway Motor Lodge
Wausau, Wisconsin

DAY 1 – Monday, November 15
Tamarack Room 

1:00 Opening Remarks Joyce 
1:15 What have we been doing the last six

months?
Beth / Stewart

2:15 New Search Function
New iChain Login Screen
eWReports

Steve 
Jenny 
Jenny/Jason 

2:30 Reports – General Overview OPEP Staff
3:00 Break All
Break-Out Sessions:

Swiss Room Aspen Room Tamarack Room
3:15 Financial BFS

Chris
3:15 Reports –

State
Generated
Reports

OPEP3:15 Physical Hardware
Security 
Disaster Recovery
Interfaces (REPL, 
  CMI, CIA)
Manual OCX File
Installation
Technical Round
  Table

Steve

Sue/
Iain
Paula

Tech
Staff

4:15 Help Desk “One
on Ones”

Help
Desk
Staff

4:15 Reports –
County
Generated
Reports

OPEP

Calis Lounge
5:00 Networking All

DAY 2 – Tuesday, November 16
Break-Out Sessions:

Calis Lounge Tamarack Room Bayberry Room
9:00 Security

Delegates 
Jenny
Jason

9:30 Kinship Care Jason

9:00 Help Desk –
“One on
Ones” 

Help
Desk
Staff

9:00 Tablet Experience
Technical Round

Table
Available all morning

Tech
Staff

10:00 Juvenile Justice Jason 10:00 County Help
Desk
Discussion

Michelle
Gleisner 

Tamarack Room
10:30 Tips & Tricks Jeff
11:45 Wrap Up Joyce / All
12:00 Adjourn All

For Agenda Details, see next page.



Opening Remarks • Welcome
• Agenda Review

New Search function • Demo enhanced search function
eWReports • Overview

• Standard vs On Demand Accessibility
New iChain login screen • Display new iChain login screen

• Reminder discussion that users can reset their own passwords and accounts
Reports – General Overview • Overview of key reports to meet federal & state requirements

• Discussion of current efforts to develop reports related to PEP
Physical Hardware Security 
Disaster Recovery

• Disaster recovery/Business resumption
• Physical Hardware security

Interfaces -REPL • Version 2.0 is now a lot faster than previous versions
• Replicate directly from DHFS Oracle server into County DBMS (Oracle, DB2, MS SQL

Server)
• Replicate selectively on a table by table basis (can_text & Doc Narrative on Sat. only)

Interfaces – CIA • Viewing pending reports, ability to add information on pending reports
Interfaces – CMI • Updates

• Who is using
Manual OCX File Installation • How is your county managing the OCX file installation process?

• What is working, what is not.
• A chance to share your successes and learn from other counties.
• What can the State eW support team do to make this process easier?

Technical Round Table • An information venue to ask questions, give comments, and share information with
State and County technical support staff

Reports – Use and application of State
generated reports

• Discussion of how State reports are currently developed, maintained and utilized to
meet state and local reporting needs

• Explore ways for state and local agency to work together to support data quality,
identify and prioritize reporting needs, improve local access to needed data.

Reports – Use and application of
County generated reports

• Discussion of county efforts to develop, maintain, and utilize reports to meet local
reporting needs.

• Discussion to identify barriers to and improve access to the development and
maintenance of accurate reliable reports.

Tablet Experience • A chance for all to see (and try out) the current eWAnywhere and the Tablet itself
(available for procurement...)

• Staff will be on hand to show the current features, answer questions about the install
and also listen to suggestions on upcoming enhancements.

Kinship Care • Refresher of how to enter Court-Ordered versus Voluntary Kinship cases
• Discussion regarding switching from State funded Kinship to County funded Kinship

Juvenile Justice • What must be done in eWiSACWIS for JJ cases
• What can be done in eWiSACWIS for JJ cases

Security  Delegates • Epass
• EWReports
• WAMS
• Q & A

Financial • Refunds
• Wrap/YES/FPI placements
• Birthday Batch scenario as it pertains to contracted maintenance rate
• Overpayments
• Non-system dispersed payments
• What to do with audited rate changes that result in a large lump sum return of $$
• KWeb updates
• Financial Q&A

Help Desk • Help Desk Staff will be available for impromptu discussion, or participants may sign up
in advance.  

• County experience
Tips & Tricks • General

• Case Closure 
• TPR Process
• Perm Plans
• Duplicate participants (participant merge)
• Birthday Batch
• Placement questions
• 2005 Provider rates…who updates

Wrap Up
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